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2ODKUDJD PHUXSDNDQ DNWLYLWDV ILVLN \DQJ GLVHQJDMD GDQ GLUHQFDQDNDQ PXODL GDUL DUDK�

WXMXDQ� ZDNWX� GDQ ORNDVL� 'DODP RODKUDJD� WHUGDSDW WLJD SHUDQ SHQWLQJ \DLWX SHPDLQ�

SHODWLK GDQ ODSDQJDQ RODKUDJD� +DVLO VXUYH\ \DQJ GLODNXNDQ SHQHOLWL PHQXQMXNNDQ

EDKZD EHEHUDSD SHPDQJNX NHSHQWLQJDQ PHQJDODPL NHVXOLWDQ� %HEHUDSD NHVXOLWDQ

\DQJ GLDODPL ROHK SHPDLQ RODKUDJD DGDODK SHQFDULDQ NDZDQ GDQ ODZDQ GDODP

EHURODKUDJD� SHPERRNLQJDQ ODSDQJDQ� SHQFDULDQ SHODWLK� GOO� .HVXOLWDQ \DQJ GLDODPL

ROHK SHODWLK RODKUDJD DGDODK SHQFDULDQ NOLHQ� GOO� .HVXOLWDQ \DQJ GLDODPL ROHK

SHQ\HGLD ODSDQJDQ DGDODK SHPEXNXDQ� GOO� 3HQHOLWL PHUDQFDQJ WLJD DSOLNDVL� \DLWX

3OD\PDNHU IRU 3OD\HUV� &RDFKHV GDQ $UHQD� \DQJ GLKDUDSNDQ GDSDW PHQMDZDE

NHVXOLWDQ SDUD SHPDQJNX NHSHQWLQJDQ GLDWDV� 3URVHV SHUDQFDQJDQ NHWLJD SODWIRUP

SOD\PDNHU PHQJLNXWL NHUDQJND 'RXEOH 'LDPRQG� .HOXDUDQ GDUL SHQHOLWLDQ LQL DGDODK

WLJD EXDK SURWRWLSH WDPSLODQ DQWDUPXND XQWXN PDVLQJ�PDVLQJ SODWIRUP� 3ODWIRUP

SOD\PDNHU GLGDVDUNDQ ROHK WLJD MHQLV SHQJJXQD� SHPDLQ RODKUDJD� SHODWLK RODKUDJD�

GDQ SHQ\HGLD ODSDQJDQ� .HWLJD WDPSLODQ GLXML FRED PHODOXL 8VDELOLW\ 7HVWLQJ �87�

GHQJDQ SHQLODLDQ 6\VWHP 8VDELOLW\ 6FDOH �686� NHSDGD �� SDUWLVLSDQ VHFDUD WRWDO�

6HFDUD EHUXUXWDQ� QLODL 686 \DQJ GLSHUROHK DGDODK ��� ������ GDQ ��� 6HOXUXK QLODL

686 \DQJ GLSHUROHK PHUXSDNDQ GL DWDV UDWD�UDWD \DLWX ��� %HUGDVDUNDQ WHPXDQ SDGD

XVDELOLW\ WHVWLQJ� WHUGDSDW EHEHUDSD NHELQJXQJDQ GDQ NHUDJXDQ \DQJ GLUDVDNDQ

SDUWLVLSDQ NHWLND EHULQWHUDNVL GHQJDQ SURWRWLSH GDQ NHPXGLDQ GLDNRPRGLU SDGD

SURWRWLSH WDPSLODQ DQWDUPXND \DQJ VXGDK GLLWHUDVL� %HUGDVDUNDQ KDVLO XML WHVWLQJ�

3ODWIRUP DSOLNDVL \DQJ GLEXDW GDSDW PHQMDZDE SHUPDVDODKDQ SHPDQJNX NHSHQWLQJDQ�

.DWD NXQFL� SODWIRUP DSOLNDVL RODKUDJD� SHUDQFDQJDQ DQWDUPXND� XVHU LQWHUIDFH� XVHU
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6SRUW LV D SK\VLFDO DFWLYLW\ WKDW LV LQWHQGHG DQG SODQQHG VWDUWLQJ IURP WKH GLUHFWLRQ�

SXUSRVH� WLPH DQG ORFDWLRQ� ,Q VSRUWV� WKHUH DUH WKUHH LPSRUWDQW UROHV� QDPHO\ SOD\HUV�

FRDFKHV DQG VSRUWV ILHOGV� 7KH UHVXOWV RI D VXUYH\ FRQGXFWHG E\ UHVHDUFKHUV LQGLFDWH

WKDW VRPH VWDNHKROGHUV H[SHULHQFH GLIILFXOWLHV� 6RPH RI WKH GLIILFXOWLHV H[SHULHQFHG E\

VSRUWV SOD\HUV DUH ILQGLQJ IULHQGV DQG RSSRQHQWV LQ VSRUWV� ERRNLQJ ILHOGV� ILQGLQJ

FRDFKHV� HWF� WKH SUREOHP H[SHULHQFHG E\ VSRUWV FRDFKHV LV WKH VHDUFK IRU FOLHQWV� HWF�

VHUYLFHV H[SHULHQFHG E\ ILHOG SURYLGHUV DUH ERRNNHHSLQJ� HWF� 7KH UHVHDUFKHU GHVLJQHG

WKUHH DSSOLFDWLRQV� QDPHO\ 3OD\PDNHU IRU 3OD\HUV� 7UDLQHUV DQG $UHQD� ZKLFK DUH

H[SHFWHG WR DQVZHU WKH GLIILFXOWLHV RI WKH DERYH VWDNHKROGHUV� 7KH GHVLJQ SURFHVV IRU

WKH SOD\PDNHU
V WKLUG SODWIRUP IROORZV WKH 'RXEOH 'LDPRQG IUDPHZRUN� 7KH RXWSXW RI

WKLV VWXG\ DUH WKUHH SURWRW\SH LQWHUIDFHV IRU HDFK SODWIRUP� 7KH SOD\PDNHU SODWIRUP LV

EDVHG RQ WKUHH W\SHV RI XVHUV� VSRUWV SOD\HUV� VSRUWV FRDFKHV� DQG SLWFK SURYLGHUV�

7KH WKLUG GLVSOD\ ZDV WHVWHG WKURXJK 8VDELOLW\ 7HVWLQJ �87� ZLWK D 6\VWHP 8VDELOLW\

6FDOH �686� DVVHVVPHQW RI �� SDUWLFLSDQWV LQ WRWDO� 6HTXHQWLDOO\� WKH 686 YDOXHV

REWDLQHG ZHUH ��� ������ DQG ��� $OO 686 VFRUHV REWDLQHG ZHUH DERYH WKH DYHUDJH�

QDPHO\ ��� %DVHG RQ WKH ILQGLQJV RQ XVDELOLW\ WHVWLQJ� WKHUH ZDV VRPH FRQIXVLRQ DQG

GRXEW WKDW SDUWLFLSDQWV IHOW ZKHQ LQWHUDFWLQJ ZLWK WKH SURWRW\SH DQG WKHQ EHLQJ

DFFRPPRGDWHG RQ WKH LWHUDWHG LQWHUIDFH SURWRW\SH� %DVHG RQ WKH WHVW UHVXOWV� WKH

DSSOLFDWLRQ SODWIRUP FUHDWHG FDQ DQVZHU VWDNHKROGHU SUREOHPV�

.H\ZRUGV� VSRUWV DSSOLFDWLRQ SODWIRUP� LQWHUIDFH GHVLJQ� XVHU LQWHUIDFH� XVHU
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