
 

 

 

 

TUGAS AKHIR  
 
 
 
 

“Peningkatan Efektivitas Jam Pelatihan antar 
Karyawan dalam Departemen F&B di The Westin 

Jakarta” 
 
 
 
 

 
 

Clarisa Manuela                       13412010037 
Felicia Ivana                             13412010016 

 

 

 

 
 
 
 
 
 

PROGRAM STUDI S1 PARIWISATA 
UNIVERSITAS PRASETIYA MULYA 

JAKARTA, 2024 
 



 

 

 

 

FINAL PROJECT 

Project Improvement 
 

 

 

“Increasing the Effectiveness of Training Hours 

between Employees in F&B Department at The Westin 

Jakarta” 
 

 

 

 

 

Clarisa Manuela                       13412010037 

Felicia Ivana                             13412010016 
 

UNDERGRADUATE OF TOURISM PROGRAM 
HOSPITALITY BUSINESS CONCENTRATION 

UNIVERSITAS PRASETIYA MULYA 
JAKARTA, 2024


