
ABSTRAK

PURfeVi aNWXaUiV di IQdRQeVia PePiOiNi WiQgNaW SeUPiQWaaQ \aQg cXNXS WiQggi
QaPXQ jXPOah aNWXaUiV PaVih NXUaQg. BeUbagai SURgUaP WeOah dicaQaQgNaQ XQWXN
PeQiQgNaWNaQ jXPOah aNWXaUiV di IQdRQeVia QaPXQ Q\aWaQ\a jXPOah aNWXaUiV
PaVih PiQiP. OOeh NaUeQa iWX, SeQeOiWiaQ iQi beUWXjXaQ PeQgaQaOiViV faNWRU aSa
Vaja \aQg beUSeQgaUXh WeUhadaS QiaW NaUiU PahaViVZa Vebagai aNWXaUiV. SeOaiQ iWX
SeQeOiWiaQ iQi jXga beUWXjXaQ XQWXN PeQcaUi PRdeO WeUbaiN gXQa aQaOiViV faNWRU
\aQg PePSeQgaUXhi QiaW NaUiU PahaViVZa Vebagai aNWXaUiV OeZaW PRdeO daVaU
TKHRU\ RI PODQQHG BHKDYLRU daQ PRdeO SeQgePbaQgaQ. VaUiabeO-YaUiabeO
SeQeOiWiaQ PeUXSaNaQ YaUiabeO OaWeQ VehiQgga digXQaNaQ PeWRde SWUXFWXUDO
ETXDWLRQ MRGHOLQJ XQWXN PeQgaQaOiViV daWa. PeQeOiWiaQ PeQggXQaNaQ daWa SUiPeU
daUi NXeViRQeU WeUhadaS 150 UeVSRQdeQ PahaViVZa jXUXVaQ aNWXaUia/ PaWePaWiNa/
VWaWiVWiNa di IQdRQeVia. HaViO SeQeOiWiaQ PeQXQjXNNaQ bahZa YaUiabeO DWWLWXGH
WRZDUG EHKDYLRU, VXEMHFWLYH QRUPV, SHUFHLYHG EHKDYLRU FRQWURO, SeUWiPbaQgaQ
SaVaU NeUja, UeQcaQa PeQgaPbiO VeUWifiNaVi PAI beUSeQgaUXh VigQifiNaQ WeUhadaS
QiaW NaUiU PahaViVZa Vebagai aNWXaUiV. SedaQgNaQ SeQghaUgaaQ fiQaQViaO, NeVXOiWaQ
beOajaU, daQ NeVXOiWaQ PePSeUROeh VeUWifiNaVi PAI WidaN beUSeQgaUXh VigQifiNaQ
WeUhadaS QiaW NaUiU PahaViVZa Vebagai aNWXaUiV. HaViO SeQeOiWiaQ jXga
PeQXQjXNNaQ bahZa PRdeO daVaU PeUXSaNaQ PRdeO WeUbaiN deQgaQ GRRGQHVV RI
FLW (GRF) VebeVaU 0,778 dibaQdiQg PRdeO SeQgePbaQgaQ deQgaQ GRF VebeVaU
0,609. HaViO SeQeOiWiaQ dihaUaSNaQ beUPaQfaaW bagi XQiYeUViWaV, SeUXVahaaQ
aVXUaQVi PaXSXQ iQdXVWUi OaiQQ\a, VeUWa SePeUiQWah daOaP PeQ\XVXQ VWUaWegi gXQa
PeQiQgNaWNaQ jXPOah aNWXaUiV di IQdRQeVia.
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ABSTRACT

TKH DFWXDU\ SURIHVVLRQ LQ IQGRQHVLD KDV D IDLUO\ KLJK OHYHO RI GHPDQG EXW WKH
QXPEHU RI DFWXDULHV LV VWLOO ODFNLQJ. 9DULRXV SURJUDPV KDYH EHHQ ODXQFKHG WR
LQFUHDVH DFWXDULHV LQ IQGRQHVLD, EXW LQ IDFW WKH QXPEHU RI DFWXDULHV LV VWLOO ORZ.
TKHUHIRUH, WKH UHVHDUFK SXUSRVH LV WR DQDO\]H ZKDW IDFWRUV LQIOXHQFH VWXGHQWV'
FDUHHU LQWHQWLRQV DV DFWXDULHV. IQ DGGLWLRQ, WKLV UHVHDUFK DOVR DLPV WR ILQG WKH EHVW
PRGHO IRU DQDO\]LQJ IDFWRUV WKDW LQIOXHQFH VWXGHQWV' FDUHHU LQWHQWLRQV DV DFWXDULHV
WKURXJK WKH EDVLF PRGHO RI TKHRU\ RI PODQQHG BHKDYLRU DOVR WKURXJK D
GHYHORSPHQW PRGHO. RHVHDUFK YDULDEOHV DUH ODWHQW YDULDEOHV, WKHUHIRUH WKLV VWXG\
XVHV SWUXFWXUDO ETXDWLRQ MRGHOLQJ. TKLV VWXG\ XVHV SULPDU\ GDWD WKURXJK
TXHVWLRQQDLUHV WR 150 UHVSRQGHQWV VWXGHQWV PDMRULQJ LQ DFWXDULDO RU PDWKHPDWLFV
LQ IQGRQHVLD. TKH UHVXOWV VKRZHG WKDW YDULDEOHV VXFK DV DWWLWXGH WRZDUG EHKDYLRU,
VXEMHFWLYH QRUPV, SHUFHLYHG EHKDYLRU FRQWURO, ODERU PDUNHW FRQVLGHUDWLRQV, DQG
SODQV WR WDNH PAI FHUWLILFDWLRQ KDG D VLJQLILFDQW HIIHFW RQ VWXGHQW FDUHHU LQWHQWLRQV
DV DFWXDULHV. MHDQZKLOH, ILQDQFLDO UHZDUGV, OHDUQLQJ GLIILFXOWLHV, DQG GLIILFXOW\ LQ
REWDLQLQJ PAI FHUWLILFDWLRQ KDYH QR VLJQLILFDQW HIIHFW RQ VWXGHQW FDUHHU LQWHQWLRQV
DV DFWXDULHV. TKH UHVXOWV DOVR VKRZ WKDW WKH EDVLF PRGHO LV WKH EHVW PRGHO ZLWK
GRRGQHVV RI FLW (GRF) RI 0.778 FRPSDUHG WR WKH GHYHORSPHQW PRGHO ZLWK GRF RI
0.609. TKH UHVXOWV RI WKLV UHVHDUFK ZRXOG SURYLGH EHQHILWV IRU XQLYHUVLWLHV,
LQVXUDQFH FRPSDQLHV RU RWKHU LQGXVWULHV, DV ZHOO DV WKH JRYHUQPHQW LQ IRUPXODWLQJ
VWUDWHJLHV WR LQFUHDVH WKH QXPEHU RI DFWXDULHV LQ IQGRQHVLD.
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